SAMSUNG i) SERVICE BULLETIN

everyone's invited-

Product: CRT MONITOR Bulletin No.: MONO02-012 (02-C/M-E0089)
Model: AQ17LS Bulletin Date: October 23, 2002
ECN Date:

SUBJECT: PURITY PROBLEM

Background: When the AQ17LS is first powered up, a purity problem may appear as
shown below. Applying the manual degauss function can clear up the
problem.

Cause: The AQ17LS has a hot plug function. The function is provided by D202. If the
monitor is turned on while the PC is in power saving mode (DPMS) the monitor
will not degauss due to the hot plug function. This results in a purity symptom.
The hot plug enables some PCs to supply +5V, forcing the micom to recognize
DPMS recovery. This problem can be caused with some PCs if the monitor is
powered up 4-5 seconds after the PC has been powered up. If the user then
applies manual degauss or powers down and powers up the monitor again, the
purity symptom will disappear.

Solution: Remove diode D202. If the diode is removed, the monitor will degauss on power
up even if the PC is in DPMS.

Application Date: October 21, 2002

ORIGINAL NEW
Location No. Part No. Description Part No. Description
D202 0401-000005 1N4148,100V, 200MA NONE
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D202 LOCATION

D202 REMOVED
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